



WHAT IS A “CRISIS TOOL”? 
A Crisis Tool is a means for families to apply to receive services by moving up the waitlist due 
to emergency situations. The Crisis Tool covers three broad categories as discussed below.


WHO IS IT FOR? 
Per the Agency for Person’s with Disabilities (APD) - 
“Applicants who are in crisis (meaning they’re currently homeless, exhibit life-threatening 
behaviors that place them or others in extreme danger, or have a caregiver who is in extreme 
duress and can no longer provide for the applicant’s health and safety) should contact the 
Agency for Persons with Disabilities’ regional office serving their county. The local regional 
office may be able to provide short term services and will review the situation to determine if a 
crisis waiver enrollment request is warranted.”


Opening a Crisis Tool may allow for a consumer on the waitlist to be moved up the list to 
receive services faster. Our families who have applied in the past find Crisis Category 3 
“current caregiver is in extreme duress and is no longer able to provide for the applicant’s 
health and safety” most helpful. We find this category is most often used when a student ages 
of out school and parent(s)/care giver(s) work full time thus there will be no one home to ensure 
the individual’s safety OR they are medically/physically unfit to provide all day care. 
"Emergency” can look very different for each person and it is best to apply to see if this is an 
option for you.


HOW TO APPLY? 
After applying for MedWaiver, a consumer will be assigned a waitlist point of contact with APD. 
This contact will be able to provide you updates about the status of your application and will 
open a crisis tool for the applicant once requested.


WHAT DO I NEED TO APPLY? 
The waitlist point of contact may ask you for records establishing a crisis, including but not 
limited to: letters, eviction notices, hospital records, police arrests, Baker Acts, etc. A letter 
outlining the care giver(s) duress for a Crisis Category 3 request can potentially be the only 
proof needed to get approval. It is best to outline the applicant’s “worst day" to ensure 
accurate review of the request is being made.


*See the following criterion to determine which category best applies to the applicant’s 
situation.*






• “First priority” crisis category: The applicant is currently homeless, living in a 

homeless shelter, or living with relatives in an unsafe environment. In such cases, the 

following indicia, supported by credible evidence, are relevant to a crisis 

determination in this category: 

(a) Without immediate provision of waiver services, the health and safety of the 

applicant are at risk; 

(b) The applicant has no shelter available and needs emergency placement by 

the Agency or another state agency; 

(c) Alternative funding is not available for other placement and services to the 

applicant; 

(d) The applicant temporarily is staying with friends or relatives but residence is 

not expected to last more than several weeks; 

(e) The applicant’s caregiver has no legal obligation to provide shelter to the 

applicant and the caregiver’s commitment to shelter the applicant is low; 

(f) Factors affecting the applicant’s safety in the current setting include risk of 

physical abuse of the applicant or risk of insufficient supervision and support; 

(g) The home has insufficient room to shelter the applicant, or the applicant must 

share a room in an inappropriate living arrangement, based on the ages, 

genders, and conditions of the persons sharing the room; 

(h) The applicant’s desire for placement creates a reasonable expectation that the 

applicant will be cooperative with placement; 

(i) Violence or illegal activities within the applicant’s current living environment 

by the applicant or others has required the intervention of local or state law 

enforcement authorities; 



(j) Complaints of neglect, exploitation, or abuse of the applicant to Protective 

Services, or other adverse environmental conditions affecting the applicant, have 

been investigated and confirmed pursuant to Chapter 39, Part II, or Section 

415.104, F.S.; 

(k) The applicant requires services of greater intensity. 

(5) “Second priority” crisis category: The applicant exhibits behaviors that, without 

provision of immediate waiver services, may create a life-threatening situation for the 

applicant or others, or that may result in bodily harm to the applicant or others 

requiring emergency medical care from a physician. In such cases, the following 

indicia supported by credible evidence are relevant to a determination of crisis under 

this category: 

(a) Without immediate waiver services, the health and safety of the applicant or 

others in the household is at risk; 

(b) The applicant’s injury to self or others is frequent or intense; 

(c) The applicant or others are at risk for serious injury or permanent damage; 

(d) There is documentation of medical treatment for the applicant’s injury to self 

or others; 

(e) No other supports are available to address the applicant’s behaviors; 

(f) Other attempted behavioral assessments and interventions have proven 

ineffective; 

(g) The relative ages, sexes, and sizes of the aggressor and the subjects of 

aggression place the subjects of aggression at risk of injury; 

(h) The caregiver has insufficient ability to control the applicant; 
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(i) The ages or disabilities of the applicant or caregiver exacerbate the problems; 

(j) Violence or illegal activity within the applicant’s current living environment by 

the applicant or others has required the intervention of local or state law 

enforcement authorities; 

(k) Complaints of neglect, exploitation, or abuse of the applicant, or other 

adverse environmental conditions affecting the applicant have been investigated 

by Protective Services and confirmed pursuant to Chapter 39, Part II, or Section 

415.104, F.S.; 

(l) The applicant requires services of greater intensity. 

(6) “Third priority” crisis category: The applicant’s current caregiver is in extreme 

duress and is no longer able to provide for the applicant’s health and safety because 

of illness, injury, or advanced age. The applicant needs immediate waiver services to 

remain living with the caregiver or to relocate to an alternative living arrangement. In 

such cases, the following indicia, supported by credible evidence, are relevant to a 

determination of crisis in this category: 

(a) Without immediate provision of waiver services, the applicant’s health and 

safety are at imminent risk; 

(b) Other potential caregivers, such as another parent, stepparent, brother, sister 

or other relative or person, are unavailable or are unwilling or unable to provide 

care; 

(c) The caregiver’s physical or mental condition prevents the provision of 

adequate care; 

(d) The caregiver is deceased, about to expire, or permanently disabled; 
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(e) The caregiver’s age impairs the caregiver’s ability to provide sufficient care to 

the applicant; 

(f) The caregiver cannot provide sufficient care because of the age or size of the 

applicant, or the physical, functional, or behavioral demands of the applicant; 

(g) The services provided by the caregiver are limited in amount, duration, or 

frequency, rendering the applicant semi-dependent or totally dependent; 

(h) The caregiver’s economic situation is unstable and unlikely to improve as a 

result of the care-giving demands of the applicant; 

(i) The caregiver’s obligations to the needs of other dependents prevent the 

caregiver from providing the applicant with adequate care, or the caregiver’s 

obligation of care to the applicant places other dependents at risk of insufficient 

care; 

(j) Violence or illegal activities within the applicant’s current living environment 

by the applicant or others has required intervention by local or state law 

enforcement authorities; 

(k) Complaints of neglect, exploitation, or abuse of the applicant, or other 

adverse environmental conditions affecting the applicant have been investigated 

by Protective Services and confirmed pursuant to Chapter 39, Part II, or Section 

415.104, F.S.; 

(l) The individual requires services of greater intensity. 
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• “First priority” crisis category: The applicant is currently homeless, living in a 

homeless shelter, or living with relatives in an unsafe environment. In such cases, the 

following indicia, supported by credible evidence, are relevant to a crisis 

determination in this category: 

(a) Without immediate provision of waiver services, the health and safety of the 

applicant are at risk; 

(b) The applicant has no shelter available and needs emergency placement by 

the Agency or another state agency; 

(c) Alternative funding is not available for other placement and services to the 

applicant; 

(d) The applicant temporarily is staying with friends or relatives but residence is 

not expected to last more than several weeks; 

(e) The applicant’s caregiver has no legal obligation to provide shelter to the 

applicant and the caregiver’s commitment to shelter the applicant is low; 

(f) Factors affecting the applicant’s safety in the current setting include risk of 

physical abuse of the applicant or risk of insufficient supervision and support; 

(g) The home has insufficient room to shelter the applicant, or the applicant must 

share a room in an inappropriate living arrangement, based on the ages, 

genders, and conditions of the persons sharing the room; 

(h) The applicant’s desire for placement creates a reasonable expectation that the 

applicant will be cooperative with placement; 

(i) Violence or illegal activities within the applicant’s current living environment 

by the applicant or others has required the intervention of local or state law 

enforcement authorities; 



(j) Complaints of neglect, exploitation, or abuse of the applicant to Protective 

Services, or other adverse environmental conditions affecting the applicant, have 

been investigated and confirmed pursuant to Chapter 39, Part II, or Section 

415.104, F.S.; 

(k) The applicant requires services of greater intensity. 

(5) “Second priority” crisis category: The applicant exhibits behaviors that, without 

provision of immediate waiver services, may create a life-threatening situation for the 

applicant or others, or that may result in bodily harm to the applicant or others 

requiring emergency medical care from a physician. In such cases, the following 

indicia supported by credible evidence are relevant to a determination of crisis under 

this category: 

(a) Without immediate waiver services, the health and safety of the applicant or 

others in the household is at risk; 

(b) The applicant’s injury to self or others is frequent or intense; 

(c) The applicant or others are at risk for serious injury or permanent damage; 

(d) There is documentation of medical treatment for the applicant’s injury to self 

or others; 

(e) No other supports are available to address the applicant’s behaviors; 

(f) Other attempted behavioral assessments and interventions have proven 

ineffective; 

(g) The relative ages, sexes, and sizes of the aggressor and the subjects of 

aggression place the subjects of aggression at risk of injury; 

(h) The caregiver has insufficient ability to control the applicant; 
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(i) The ages or disabilities of the applicant or caregiver exacerbate the problems; 

(j) Violence or illegal activity within the applicant’s current living environment by 

the applicant or others has required the intervention of local or state law 

enforcement authorities; 

(k) Complaints of neglect, exploitation, or abuse of the applicant, or other 

adverse environmental conditions affecting the applicant have been investigated 

by Protective Services and confirmed pursuant to Chapter 39, Part II, or Section 

415.104, F.S.; 

(l) The applicant requires services of greater intensity. 

(6) “Third priority” crisis category: The applicant’s current caregiver is in extreme 

duress and is no longer able to provide for the applicant’s health and safety because 

of illness, injury, or advanced age. The applicant needs immediate waiver services to 

remain living with the caregiver or to relocate to an alternative living arrangement. In 

such cases, the following indicia, supported by credible evidence, are relevant to a 

determination of crisis in this category: 

(a) Without immediate provision of waiver services, the applicant’s health and 

safety are at imminent risk; 

(b) Other potential caregivers, such as another parent, stepparent, brother, sister 

or other relative or person, are unavailable or are unwilling or unable to provide 

care; 

(c) The caregiver’s physical or mental condition prevents the provision of 

adequate care; 

(d) The caregiver is deceased, about to expire, or permanently disabled; 
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(e) The caregiver’s age impairs the caregiver’s ability to provide sufficient care to 

the applicant; 

(f) The caregiver cannot provide sufficient care because of the age or size of the 

applicant, or the physical, functional, or behavioral demands of the applicant; 

(g) The services provided by the caregiver are limited in amount, duration, or 

frequency, rendering the applicant semi-dependent or totally dependent; 

(h) The caregiver’s economic situation is unstable and unlikely to improve as a 

result of the care-giving demands of the applicant; 

(i) The caregiver’s obligations to the needs of other dependents prevent the 

caregiver from providing the applicant with adequate care, or the caregiver’s 

obligation of care to the applicant places other dependents at risk of insufficient 

care; 

(j) Violence or illegal activities within the applicant’s current living environment 

by the applicant or others has required intervention by local or state law 

enforcement authorities; 

(k) Complaints of neglect, exploitation, or abuse of the applicant, or other 

adverse environmental conditions affecting the applicant have been investigated 

by Protective Services and confirmed pursuant to Chapter 39, Part II, or Section 

415.104, F.S.; 

(l) The individual requires services of greater intensity. 
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